Pay by cash or bank transfer

Public help

1. Open checkout for an event that allows offline reservations.

2. Choose cash or bank transfer if the organizer has enabled that method.

3. Review the payable amount before confirming. The amount due offline may include the
ticket price plus organizer taxes or required event fees.

4. Pay this total directly to the organizer. It may be higher than the ticket price if taxes or
organizer fees apply.

5. Your reservation remains pending until the organizer confirms payment.

6. If you do not pay or the hold expires, the reservation can expire and the tickets can be
released.

Verification evidence

0ffline Cash And Bank Transfer Reservations , Offline Cash And Bank Transfer Browser Checkout
Retest .

Last verified

Verified against the staging website on 2026-06-13. Mobile apps were not tested in this pass.
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